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EVENT OVERVIEW | TONG QUAN SU KIEN

Food & Hotel Hanoi 2023 has officially ended with enthusiastic support of the F&B community, restaurants, and
hotels in the Northern region, which will serve as great motivation for us to continue our mission of connecting and
developing trade for the food service and hotel industry. Let's review the remarkable statistics of this year and follow
us for regular updates about the exhibition.

Trién 1am Food & Hotel Hanoi 2023 d3 khép lai vdi su ting ho néng nhiét tir cong déng F&B, nha hang, khach san tai
khu vuc phia Bac, danh d4u budc chuyén minh cho nganh véi hang nghin co hoi giao thuong dugc ma ra. Cung
di€m lai nhitng con s6 ndi bat sau 3 ngay trién |am va hay ti€p tuc theo dbi ching t6i d€ cap nhat thudng xuyén cac
théng tin vé trién Iam.

FOOD & HOTEL HANOI 2023 AT A GLANCE
SO LUQC VE FOOD & HOTEL HANOI 2023

@ ‘ (U 7000+ total attendance
.'- tong s6 nguoi tham dy

exhibitors from countries/regions
140 don vi trung bay dén tur 13 Qudc gia/Vung lanh thé

6651 krich inwona ma

D i
OO gross spanning area
9% % mZ
‘0“0“0 6,81 9 dién tich trung bay

international group pavilions (Belgium, China, Germany,
Korea, Malaysia, Poland, Singapore, Spain (2), Taiwan, USA)

'l\ 11 nhém gian hang qudc té (Bi, Trung Quoc, Dic, Han Qudc,

Malaysia, Ba Lan, Singapore, Tay Ban Nha (2), My)




EXHIBITOR HIGHLIGHTS | DON V| TRUNG BAY NOI BAT

GEOGRAPHICAL BREAKDOWN | PHAN BO THEO KHU VUc
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and many more exhibitors... / cing nhiéu don vj trién Iam kh4c.....

GEOGRAPHICAL BREAKDOWN | PHAN BO THEO KHU Vuc

BANH Mi, BANH NGOT & KEM

Bakery, Pastry & Gelato

Banh nudéng / Mén trang miéng | Baked Goods / Desserts
Thanh phan lam banh / Nguyén liéu tho | Baking Ingredients /
Raw Materials

Thiét bi & Phu kién | Equipment & Accessories

THUC PHAM & DO UGNG

Food & Beverage

D6 udng | Beverage

Thuc phdm déng hop/Ché bién | Canned / Processed Food
Thuc phdm u6p lanh/dong lanh | Chilled / Frozen Food
Nudc s6t / Gia vi / Dau | Condiments / Seasonings / Oil
Banh keo / D6 an nhe / Keo | Confectionery / Snacks / Candy
Thuc phdm tién lgi | Convenience Food

Sira & Trirng | Dairy & Eggs

Mén An Cao Cap / P&c San | Fine / Specialty Food

Trdi cay & Rau | Fruits & Vegetables

Ngii coc & Dau | Grains & Pulses

Halal | Halal

Thuc phdm tét cho strc khde / Thuc phdm tu nhién / Hiru co | Health /
Natural / Organic Food

Nguyén liéu | Ingredients

Thit & Gia cam | Meat & Poultry

Thuc phdm thuc vét | Plant-Based Food

Thuc phdm béo quan | Preserved Food

Hai san | Seafood

Thuan chay / An chay | Vegan / Vegetarian

CONG NGHE NGANH KHACH SAN

Hospitality Technology

Ty dong héa / Ngudi mdy / Cong nghé | Automation /

Robotics / Technology

Quan ly & Hé thong | Management & Systems

Ban Ié | Retail

Hé théng va Dich vu Vién thong / Giai tri | Telecommunications /
Entertainment Systems and Services

RUQU VANG / RUGQU MANH / DO UONG CO CON

Wines / Spirits / Alcoholic Drinks

D6 udng co6 con khac | Other Alcoholic Drinks

Thiét bi & Phu kién Ruou | Wine Equipment & Accessories
Dich vu rugu | Wine Services

T6ng quat | General

TRA / CA PHE

Coffee / Tea

Hat/Ba ca phé | Coffee Beans / Grounds

D6 udng Ca phé/Tra | Coffee / Tea Beverage
Thiét Bi & D6 Dung | Equipment & Supplies
Thanh phan / San pham | Ingredients / Products

DICH VU THUC PHAM & THIET Bl KHACH SAN

Foodservice & Hospitality Equipment

Thiét bi & Nguén cung cap dich vu &n uéng/Dich vu an udng |
Catering / Foodservice Equipment & Supplies

Dich vu Khach san / Vé sinh & Thiét bi & Vat dung lam sach |
Hospitality / Hygiene & Cleaning Equipment & Supplies

bién lanh / Kho lanh / Logistics | Refrigeration / Cold Storage / Logistics

CONG NGHE THUC PHAM / BAO Bl / PO DUNG MOT LAN

Food Tech / Packaging / Disposables

Phu kién | Accessories

Cong nghé Nong nghiép | Agriculture Technology

Cong nghé Tu dong hda | Automation Technology

D6 dung mét lan | Disposables

Nguyén liéu | Materials

Van hanh, Quan Iy An toan va Chat lugng | Operations, Safety and
Quality Management

Cong nghé déng gai | Packaging Technology

Cong nghé ché bién | Processing Technology

Co6ng nghé Dién lanh va Biéu hoa khéng khi | Refrigeration and
Air-Conditioning Technology

Van tai, Luu trir, Hau can | Transport, Storage, Logistics

Trang thiét bi va phu kién danh cho khéch san | Hospitality Fittings
& Supplies

D6 dung nhé & Phu kién | Smallwares & Accessories

Mat ban | Tabletop

DICH VU CONG NGHIEP

Industry Services

Dung dich tdy rira | Cleaning Solutions

Do ludng & Ki€ém soat Chat lugng Thuc pham | Food Quality
Measurement & Control

Nhugng quyén thuong mai | Franchises

Co quan chinh phti | Government Agencies

Phuong tién truyén théng | Media

San xuat nhan hiéu riéng | Private Label Manufacturing

T6 chirc / Hiép hdi Thuong mai | Trade Organisation / Association
An pham thuong mai | Trade Publication



EXHIBITOR HIG

MR. YAMAMOTO SATOSHI

Excutive Director - Sales & Marketing / Giam Doc Diéu
Hanh - Khai Kinh doanh - Marketing

Japan Vietnam Livestock Co., Ltd

This is the first time to attended Food & Hotel in Hanoi. Last year, in
December in Ho Chi Minh, we attended the Food & Hotel in Ho Chi
Minh for the first time. We role attend the Food & Hotel event in Ho
Chi Minh next year as well. We have a lot of potential customers at
this event. It's exciting to see a lot of customers and potential
customers. Our factory will be located and theme down in Vinh Phuc
province. My target will be Hanoi and HCMC, so we assure
participate the next year's Food& Hotel.

D&y la lan d3u tién chung t6i tham du Food & Hotel Hanoi. Vao thang
12 ndm ngodi chinh la Ian dau tién chdng téi tham du trién Iam Food &
Hotel & H6 Chi Minh va ciing sé tham du’ su kién vao ndm tdi. Toi cam
thay vui vi ¢6 ¢ rat nhiéu khach hang dén gian hang chung téi va gap
g& nhiéu khdch hang tiém ndng. Nha may cua ching t6i sé duoc dat tai
tinh Vinh Phic va muc tiéu cua t6i sé la Ha Noi va TPHCM, vi vy
ching t6i sé tiép tuc tham gia Food & Hotel vao ndm tdi.
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This is the second time we have participated and also the second time
Food & Hotel Hanoi has been organized. It's a true honor for us to
consistently have our booth in every edition of Food & Hotel Hanoi. The
exhibition organised very professional. The atmosphere was vibrant at
all booths, filled with positive energy. This is a great opportunity to
connect with visitors and share knowledge and experience about
modern equipment imported from Europe and America.

D4y la lan tha hai ching téi tham gia Food & Hotel Hanoi, ciing la Ian
thir hai ma Food & Hotel Hanoi t6 chirc. Ching t6i rat vinh dy khi tat ca
nhitng lan t6 chirc cua Food & Hotel Hanoi déu c6 gian hang. Trién Iam
duoc t6 chuc rat chuyén nghiép, tat ca moi gian hang déu tran ddy nang
luong tich cuc d€ dén nhan nhitng khdch hang dén tham quan, chia sé
nhitng cdc kinh nghiém ciing nhu kién thirc va ki ndng, trai nghiém vé
thiét bi hién dai nhap khau ttr chau Au va My.

EXHIBITORS’ S

0 0

Jo Jo

of exhibitors were satisfied of exhibitors would be likely to
with the overall exhibition return to Food & Hotel Hanoi 2025

%

0
exhibitors can consolidate contacts
with buyers/business partners

This is the second time we have participated in Hanoi. We attending
Food & Hotel to connect with the right customer base because our
company specializes in providing solutions for restaurants, hotels,
and equipment for food and beverages. Food & Hotel Hanoi serves as
a bridge for easier access to the international market. It's also a way
for my company to connect with the restaurant and hotel industry in
the best possible manner as well as promote our brand worldwide.

DAy la Ian tha 2 ching téi tham gia trién 1dm tai Ha N6i. Muc dich
ching t6i dén Food & Hotel la vi bén minh chuyén cung cap cdc giai
phédp danh cho nha hang khdch san cing nhu la thiét bj danh cho d6 &n,
thirc uéng. Tham gia Food & Hotel Hanoi gitip ching t6i tiép can moi
trudng quéc té hon va cing la cach dé ching téi c6 thé két néi véi cong
déng nha hang khach san duoc tot, quang ba thuong hiéu bén minh ra
toan thé gidi.

MR. DRIEK STORMS

Senior Sales Manager Asia / Quan ly ban hang cao cap
khu vuc Chau A

Vion Food International Pacific Ltd

This is my second time in the Food & Hotel Hanoi but of course, we
also visited before in Ho Chi Minh City, so we've been here several
times already. It's always very good to be here because missy so many
people | meet with so many people here and it's always lovely to be in
Vietnam. This year was the first time | came after Covid. But it still the
market is developing slowly after the Covid period. And it's good to see
that everything is getting more active again also in the restaurant.

Ching t6i da tham gia Food & Hotel tai TRHCM rat nhiéu Ian réi nhung
déy la lan tha 2 tham gia Food & Hotel Hanoi. Khéng khi & ddy rat tuyét
v0i, c6 rat nhiéu khdch tham quan va téi da gap g& duoc rat nhiéu
khédch hang. Béy cing la Ian dau tién t6i trd lai sau dai dich, mdc du thij
truong van dang phuc héi mét cach chdm rai, nhung tat ca hoat dong
trong nganh nha hang va céc co sé kinh doanh déu dang hoat déng
tich cuc trd lai.

0
lo
of exhibitors will recommend Food
& Hotel Hanoi to friends and colleagues
0
lo

of exhibitors were satisfied with
the quality of visitors



VISITOR PROFILES | D

Thuc pham & nudc giai khat | Food & Beverage
Khach san va du lich | Hospitality and Tourism

Nha ban lé / Nha ban lé dién tlr | Retailer / E-Retailer
Cac nganh lién quan | Related Industries

Nha nhap khau / Nha xuat khau / Nha phan phai / Nha ban buén | Importer / Exporter / Distributor / Wholesaler

Nha mady / Pon vij san xuat | Manufacturer

T6 chirc chinh pht | Government Organisations

Lién hiép thuong mai | Trade Association

Xay dung cong trinh | Building & Construction Industry
Nha cung cap dich vu | Service Provider

Cong nghé thong tin va truyén thong | /ICT Industry

Dau khi / Cong nghiép Hang hai | Oil & Gas / Maritime Industry

Khéac | Others

*Danh sach mang tinh chat tham khao, vui long xem danh sdach day du tai

The list is not exhaustive. Please visit our website for the full list at

VISITORS’ QUOTE |

MR. YE YINT

General Manager - T6ng Giam Déc
Hanoi Club Hotel

We have been attending in Food & Hotel exhibition for many years
and This is the first time we attending again after the COVID.
Attending in Food & Hotel Hanoi is very useful for all businesses,
especially the hotel and restaurant because we can see most of
the lastest model of the equipment of food products all over the
world. So it's very helpful and useful for the F&B businesses here
in Hanoi and Vietnam.

Chdng t6i dd tham du trién I&m Food & Hotel trong nhiéu ndm va
D4y la 1an d3u tién chidng t6i tham du lai sau khi COVID. Tham quan
Food & Hotel Hanoi rat hitu ich cho tat ca cdc doanh nghiép, déac
biét la cdac doanh nghiép trong linh vuc khdch san va nha hang vi
ching t6i c6 thé xem hau hét cdc mau thiét bj thuc phdm mdi nhat
trén toan thé gidi. Vi vay, trién Iam lan nay rat hitu ich cho cdc
doanh nghiép F&B tai Ha NGi va Viét Nam

MR. SCOTT JAMES

New Zealand Consulate - General Ho Chi Minh City
Téng lanh sy quan New Zealand tai H6 Chi Minh

This is my first time to Food & Hotel Hanoi. I've only been in the
country for 5 moths but looking for to coming back for many year
to come. What a really noticed in Food & Hotel Hanoi is that the
breath of offer here and the fact that there's companies from all
over the world displaying really Innovative new products to the
market. | will be back in the next edition of Food & Hotel Hanoi.

D4y la 1an d3u tién toi tham gia trién Idm Food & Hotel Hanoi 2023.
Tuy t6i mdi & Viét Nam duoc 5 thang nhung t6i van du dinh tiép tuc
tham gia tri€n I&m trong nhiéu ndm tdi. Diéu ma t6i an tuong tai
Food & Hotel Hanoi la bdu khéng khi nhén nhip & déy va thuc té€'la
06 rat nhiéu céng ty tir khap noi trén thé€ gidi trung bay cdc san
pha@m tan tién mang tinh sdng tao ra thj truong. Chac chan, téi sé
trd lai Food & Hotel Hanoi.




VISITOR ANALYSIS | DU LIEU KHACH THAM QUAN

Food & Hotel Hanoi 2023 attracted 6,651 trade visitors from 30 countries/region, including decision markers, top
high-level - managing position and many delegations from countries such as Australia, Canada, China, Denmark,
France, Germany, Greece, Hongkong, India, Italy, Japan, Malaysia, Netherlands, New Zealand, Poland, Russia,

Singapore, South Korea, Spain, Taiwan, Thailand, USA and many others.

Trién I1am Food & Hotel Hanoi 2023 thu hat 6,651 khach tham quan terdng mai dén tir 30 Qudc gia/Vung lanh thé la
nhitng nha quan ly cép cao hang dau va nhiéu doan dai bi€u dén tir cac qudc gia nhu: Uc, Canada, Trung Quéc, Pan
Mach, Phap, buc, Hy Lap, Hong Kong, An Do, Y, Nhat Ban, Malaysia, Ha Lan, New Zealand, Ba Lan, Nga, Singapore,

Han Qudc, Tay Ban Nha, Dai Loan, Thai Lan, My va nhiéu nudc khac...

GEOGRAPHICAL BREAKDOWN | PHAN BO THEO KHU VUC

VISITOR'S JOB FUNCTION

PHONG BAN

Corporate (Corporate management, Business development,

Purchasing / Procurement, Sales / Marketing / Brand
Management / Public Relations...)

Céng ty -Tap doan (Quan tri doanh nghiép, Phat trién kinh doanh,
Thu mua hang héa, Ban hang / Marketing / Quan tri thuong hiéu /
Quan hé cong chung 2)

Kitchen (Chef, Kitchen Operation / Management,
Kitchen Assistant...)

Bép (Pau bép, Van hanh va quan li bép, Trg |i bép...)

Service (Barista, F&B / Catering Management,
Housekeeping, Front Office...)

Dich vu (Pha ché&, Quan Ii F&B/ Catering, Buong phong khach san,
Lé tan nha hang khach san...)

Operation (Commercial Facility Planning and Management,

Engineering Service / Management, Product / Inventory
Management...)

Van hanh (Lap k& hoach va Quan ly Co s& Thuong mai, Dich vu /
quan ly k§ thuat, Quan ly san pham / ton kho...)

VISITOR’S JOB FUNCTION
PHONG BAN

Others (Beer Brewer, Coffee Roaster, Dietician / Food
Technologist / Nutritionist, Quality Control & Assurance /
Food Safety...)

BUSINESS ACTIVITIES

Khac (Nha mdy sén xuat bia, Ca phé rang xay, Chuyén gia dinh
dudng / Cong nghé thuc pham / Nha dinh dudng, Quan li & kiém
dinh chat lugng / An toan thuc pham...)

HOAT DONG KINH DOANH

Food & Beverage

Thuc phdm & nudc giai khat

Importer / Exporter / Distributor / Wholesaler

Nha nhéap khau / Nha xuat kh3u / Nha phan phdi / Nha ban buén

Others

Khac

Hospitality and Tourism

Khéch san va du lich

Manufacturer

Nha mdy / Don vi san xuat

Service Provider

Nha cung cap dich vu

TOP COMPANY’S MAIN ACTIVITIES

Retailer / E-Retailer

Nha ban |é / Nha ban [é dién tir

HOAT DONG KINH DOANH CHINH

4,46% 2:50%

Related Industries

PRODUCT INTEREST

Cac nganh lién quan

SAN PHAM/DICH VU QUAN TAM

Food & Beverage

Thuc phdm & nudc giai khat

Coffee / Tea

Tra & Ca Phé

Food Tech / Packaging / Disposables

Céng nghé thuc phédm / Bao bi / D6 dung mét lan

11,41%

Bakery/Pastry & Gelato

Banh my, Banh ngot & Kem

Others

Khac

14,03%

Foodservice & Hospitality Equipment

Dich vu thyc pham & thiét bj khach san

Industry Services

Dich vu c6ng nghiép

TOP VISITOR PRODUCTS/SERVICES OF INTEREST
SAN PHAM/DICH VU BUQC QUAN TAM

Hospitality Technology

Cong nghé nganh khach san

OVER 150 GROUPS FROM 4 PEOPLE TO VISIT FOOD & HOTEL HANOI 2023

Taseco Noi Bai Aviation Services Joint Stock Company « Mekong Xuan Phuc Company Limited « Thanh Hoa Livestock Export Joint Stock Company *
Hoshi Vietham Company Limited « Dfoods Clean Food Company « Safefood Vietnam Trading & Production Joint Stock Company * Orana Vietnam *

Yammato Nhat Viet « Pullman Hanoi Hotel *

Newfood Sapa Company Limited - Bliss Hoi An Beach Resort& Wellness « AFG Group Company Limited *

Hoang Le Trading Company Limited » SVN Vietnam Trading Service Company Limited « Thang Long Opera Hotel + An Ha Food



KEY EVENTS | SU KIEN DONG HANH

2023

Salon Culinaine
HANOI SALON CULINAIRE 2023

As part of Food & Hotel Hanoi 2023, Hanoi Salon Culinaire 2023 brought an ideal platform for chefs to build and
expand their professional network with highly influential person in the F&B industry, in addition to receiving
prestigious certificates.

Nam trong khudn kha trién Idm Food & Hotel Hanoi 2023, Cudc thi Dau Bép Tai Nang Ha N6i da mang dén nén tang
ly tudng d€ cac dau bép xay dung va mé réng mang luGi nghé nghiép ctia minh véi nhirng nhan vat co sirc anh
hudng 16n trong nganh F&B, bén canh viéc dugce nhan céc chirng chi uy tin.
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MARKETING ACTIVITIES | HOAT DONG MARKETING

= With a comprehensive and transparent plan in place for each channel, we persistently
pursued our targets, ensuring successful outcomes. Here are some of the offline marketing
techniques we employed. A list of offline marketing as below:

Bang cach xay dung mét ké hoach toan dién va minh bach cho tirng kénh, Food & Hotel
Hanoi kién tri theo dudi cac muc tiéu da deé ra va phan dau cho viéc dat dugc nhirng két qua
ngoai mong doi. Dudi day la cac hoat déng marketing offline ma ching toi sir dung cho trién

— lam nam nay:

mailings to key buyers before the show
gt thu cho céc khach hang tiém nang trudc trién 1am
difference rounds of telephone marketing with more than data ’
thuc hién y cudc goi tiép thi qua dién thoai

group delegations visited the exhibition
doan tham quan trién 1dm

With the experience after years, we have many updated on visitors’ behaviour and reaction,
then we applied these channels to approach potential trade visitor:
O Vi kinh nghiém sau nhiéu nam, Food & Hotel Hanoi cé thé thau hi€u vé hanh vi va nhu cau
clia khach hang, ching t6i 4p dung céc kénh truyén thong nay dé tiép céan cac khach hang
$ thuong mai tiém nang:
N g
—
online article television Advertising on VTV, VTV1, VTV2, VOV, Nhan dan TV chanel
bai bdo truc tuyén tin tlrc dugc phat séng trén cac kénh truyén hinh VTV, VTV1,VTV2, VOV, Nhan dan TV

online pre-registrations before the show Promotion video before and during exhibition
. lugt déng ky trude trién 1am video quang ba trudc va trong trién 1am
Send Exhibitor Promotion to users
chién dich email marketing cho ’ di liéu don vi trung bay
Send Visitor Promotion to users
chién dich email marketing cho y di liéu khach tham quan
Reached to potential users with reactions Increase
Tiép can y 9 ngudi dung tiém nang véi ’ lugttwong tac | Tang

views with impressions on Youtube 2 b 01 2
y lugt xem vGi 5 [an hién thj trén Youtube like page onAFacebook

luot thich trén Facebook

NEW CHANNEL
KENH THONG TIN MOI

VAN
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